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GUJARAT GRAMIN BANK

Scheduled Bank Owned by Government

Gujarat Gramin Bank

Head Office : 3" & 4 Floor, Suraj Palza-1, Sayajiganj, Vadodara : 390 005.

REQUEST FOR PROPOSAL

E-TENDER
FOR RENEWAL OF GROUP MEDICLAIM POLICY FOR
GUJARAT GRAMIN BANK’S IN-SERVICE EMPLOYEES

Policy Period from 01.11.2025 to 31.10.2026

Appointment of IRDA licensed General Insurance Company/Standalone Health
Insurance Company for providing Group Mediclaim Policy for in-service employees
and their dependents.

Page 1 of 52




Ret.No.GGB:HO:HRM:01:1858 Date : 24.09.2025

SCHEDULE OF TENDER (SOT)

Tenders are invited by Gujarat Gramin Bank for the Group Mediclaim Policy for In-service employees of the
Bank. The Tender will be conducted through a two-stage bidding process (comprising of Technical and Financial
Bids) from IRDA licensed General Insurance Company/Standalone Health Insurance Company operating in India
for the Group Mediclaim Policy for Bank’s In-service employees and their dependents.

The “Request for Proposal” (RFP) for the project is available on Bank’s website under tender section which will
direct to: -https://gem.gov.in/

Participating insurance companies are required to register themselves online with www.gem.gov.in . Bids made
strictly as per provisions of the RFP document should be submitted online through e-tendering portal GeM Link:
https://eem.gov.in/

Disclaimer

This Request for Proposal (RFP) is not an offer by Gujarat Gramin Bank, but an invitation to receive response
from eligible interested bidders for Group Mediclaim Policy for employees of Gujarat Gramin Bank. No
contractual obligation whatsoever shall arise from the RFP process unless and until a formal contract is signed
and executed with the bidders. This document should be read in its entirety.

Information provided in this RFP to the Bidders is on a wide range of matters, some of which depends upon
interpretation of law. The information given is not an exhaustive account of statutory requirements and should
not be regarded as a complete or authoritative statement of law.

GUJARAT GRAMIN BANK, its employees make no representation or warranty and shall have no liability to
any person including any Bidder under any law, statute, rules or regulations or tort, principles of restitution or
unjust enrichment or otherwise for any loss, damages, cost or expense which may arise from or be incurred or
suffered on account of anything contained in this RFP or otherwise, including the accuracy, adequacy,
correctness, reliability or completeness of the RFP and any assessment, assumption, statement or information
contained therein or deemed to form part of this RFP or arising in any way in this Selection Process.

GUJARAT GRAMIN BANK also accepts no liability of any nature whether resulting from negligence or
otherwise however caused arising from reliance of any Bidder upon the statements contained in this RFP.

GUJARAT GRAMIN BANK may in its absolute discretion, but without being under any obligation to do so,
update, amend or supplement the information, assessment or assumption contained in this RFP.

Every effort is being made to keep Gujarat Gramin Bank’s Website up to date and running smoothly 24X7,
However Gujarat Gramin Bank takes no responsibility, and will not be liable for, the website being temporarily
unavailable due to any technical issues at any point of time. In that event Gujarat Gramin Bank will not be liable
or responsible for any damages or expenses arising for any difficulty, or error, imperfection or inaccuracy with
this website, it includes all associated service, or due to such unavailability of the website or any part there of any
contents or any associated services.

GeM has been established as the national procurement portal. (GeM) platform is an online, end to end solution
for procurement of commonly used goods and services for all Central Government and State Government
Ministries, Departments, Public Sector Units (PSUs) and affiliated bodies., who also make every possible effort
to update their portal and run their site 24 X 7, however Gujarat Gramin Bank takes no responsibility, and will
not be liable for, the website being temporarily unavailable due to any technical issues at any point of time. In
that event Gujarat Gramin Bank will not be liable or responsible for any damages or expenses arising for any
difficult, or error, imperfection or inaccuracy with this website, it includes all associated services, or due to such

unavailability of the website or any part thereof any contents or any associates services.
U f this RFP does not imply that Gujarat Gramin Bank is bound to select a Bidder or to appoint the
gler, as the case may be, for the insurance policy and Gujarat Gramin Bank reserves the right to reject
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all or any of the Proposals without assigning any reason whatsoever. No correspondence shall be entertained in
this regard.

1) The “Request for Proposal” (RFP) for the project is available on Bank’s website www.gujaratgb.in and on
GeM Portal https://gem.gov.in/

The proposed evaluation schedule is tabulated below. However, the Bank, at its discretion can
change the schedule without assigning any specific reasons for the same.

S. No. | Event Description Particulars
1 Mode of Tender E-Tender through GeM portal
2 Date of Publishing of Tender Notice 24 September, 2025 on Gujarat Gramin
Bank website www.gujaratgb.in on GeM
Portal hitps://gem.gov.in/
3 Start Date of RFP document download from 24™  September, 2025
bank’s website
4 RFP related Communication E-Mail IDs hrm.ho@barodagujaratrrb.co.in
5 Last date for receiving queries 01t October 2025
6 Pre-bid meeting at Head Office, 4™ Floor, Suraj 04™ October 2025
Palza-I, Sayajiganj, Vadodara.
7 Response to pre-Bid Queries 07" October-2025
8 Last date & time for submission of Bid /Bid Due 15" October-2025
Date
9 Opening of Technical Bids 16" October-2025
10 Opening of Financial Bids After evaluation of technical bid.
11 Bank’s Website www.gujaratgb.in
12 Policy Inception 01* November-2025

No Bid or part of Bid shall be submitted vide E-mail or in any other form.
Bids received later than the prescribed date and time will not be considered for evaluation.

If the last day of submission of Bid is declared as a holiday by any circumstances beyond the control

of Gujarat Gramin Bank, the next working day will be deemed to be the last day for submission of
the Bid.

Further, in case Gujarat Gramin Bank does not function on the aforesaid date due to unforeseen

circumstances or holiday, then the Bid will be opened on the on the next working day subject to
availability of all the Technical Committee members; unless otherwise such change may be notified
to all bidders.
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IMPORTANT INSTRUCTIONS FOR E-PROCUREMENT

Bidders are requested to read the terms & conditions of this tender before submitting their online tender.

Process of E-Tender:

Registration: The process involves vendor’s registration with GeM portal. Only after registration, the
vendor can submit his/their bids electronically. Electronic Bidding for submission of Technical Bid as well
as Financial Bid will be done over the internet on GeM.

SPECIAL NOTE: THE TECHNICAL BID AND THE FINANCIAL BID HAS TO BE SUBMITTED
ON-LINE at hitps://eem.gov.in/

1) Vendors/Participating insurance companies are required to register themselves online with:
https://mkp.gem.gov.in/registration/signup#!/buyer

2) Vendors/ Participating insurance companies will receive a system generated mail confirming their
registration in their email which has been provided during filling the registration form.

In case of any clarification, please contact GeM (before the expiry of scheduled time of the e-tender).

2 The Bid have to be submitted online at GeM Portal. Tenders will be opened electronically on
specified date and time as given in the Tender.

NO TENDERS/ BIDS THROUGH ANY OTHER MEDIUM WILL BE ACCEPTED BY

THE BANK
3 All entries in the tender should be entered in online Technical & Financial Formats without any ambiguity
4 Information about tenders /corrigendum will be uploaded on GeM only
5 E-tender cannot be accessed after the due date and time mentioned in NIT.

6 Bidding in e-tender:

e The process involves Electronic Bidding for submission of Technical and Financial Bid.

* During the entire e-tender process, the vendors will remain completely anonymous to one another
and also to everybody else.

¢ The e-tender floor shall remain open from the pre-announced date and time for as much duration as
mentioned above. :

e Allelectronic bids submitted during the e-tender process shall be legally binding on the vendor. Any
bid will be considered as the valid bid offered by that vendor and acceptance of the same by the
Buyer will form a binding contract between Buyer and the Vendor for execution of supply

* Bank reserves the right to cancel or reject or accept or withdraw or extend the tender in full or part
as the case may be without assigning any reason thereof.

* No deviation of the terms and conditions of the tender document is acceptable. Submission of bid in
the e-tender floor by any vendor confirms his acceptance of terms & conditions for the tender.

7 Any order resulting from this tender shall be governed by the terms and conditions mentioned therein.

8 No deviation to the technical and financial terms & conditions are allowed.

9 The tender inviting authority has the right to cancel this e-tender or extend the due date of receipt of bid(s)
without assigning any reason thereof.
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SECTION -1
INTRODUCTTON & INSTRUCTIONS FOR RFP

This is a procurement event of Gujarat Gramin Bank, Vadodara. You are requested to read and understand the
RFP and subsequent Corrigendum, if any, before submitting technical bid.

la. INTRODUCTION

Gujarat Gramin Bank, a Regional Rural Bank sponsored by Bank of Baroda and is operating in all districts of
Gujarat state with a network of -744- Branches & -13-Regional Offices.

Request for Proposal (RFP) is invited from General Insurance and Standalone Health Insurance Companies
(Licensed and Registered with IRDA) dealing with Health Insurance for renewal of Mediclaim scheme for
In-service employees and their dependents

Gujarat Gramin Bank shall solicit proposals through a two-stage bidding process (comprising of Technical and

Financial Bids) from General Insurance Company/Standalone Health Insurance Company (Licensed and
Registered with IRDA) dealing with Health Insurance operating in India for the Renewal of Group Mediclaim
Policy for in-service employees of Gujarat Gramin Bank. Bidders are invited to submit their proposal in
accordance with Request for Proposal (RFP) terms.

The Insurance Companies which are in agreement with the Scheme and its clauses altogether, only need to
participate in the bidding and any disagreement in this regard may invite disqualification/ rejection of bid at
technical level. Hence all the companies are requested to go through the Scheme carefully and submit their
agreement in specific format given in the bid.

Complete confidentiality should be maintained. Information provided here should be used for its intended scope
and purpose. Retention of this RFP signifies the bidder(s) agreement to treat the information as confidential. The
bidder(s) must agree to bear all costs related to the preparation of their proposal.

Bid submission, queries and all other terms and conditions are detailed in the following sections of this
document. All communication with regard to this proposal shall only be entertained through GeM Portal.

1. (a) At any time prior to the deadline for submission of technical bid, Gujarat Gramin Bank may for
any reason, modify the RFP. Please note that there is no provision to take out list of parties downloading
the RFP/tender document from the website mentioned. As such bidders are requested to see the website
once again before the due date of opening to ensure that they have not missed any corrigendum uploaded
against the said RFP after downloading the RFP document. The responsibility of downloading the
related corrigenda, if any, will be of the bidder only.

(b) No separate intimation in respect of corrigendum to this RFP (if any) will be sent to tenderer(s), the
same will be made available in: - https:/gem.gov.in/ . Gujarat Gramin Bank reserves the right to accept
or reject any or all the proposals in whole or part without assigning any reasons. No correspondence shall
be entertained in this regard.

1b. Selection Process:
The selection of insurer/insurers would happen through a two-step process: -

RFP, Queries from insurers and pre bid meeting

Participants who have any queries on the RFP can send it to hrm.ho@barodagujaratrrb.co.in on or before
1%t October 2025.

In case of any changes in the RFP, the same will be made available in: - https://gem.gov.in/

All Bidders are advised to check the GeM portal website before submitting their final technical bids.
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All technical bids would be checked for eligibility as per eligibility criteria mentioned in the RFP. Bids
not meeting the eligibility criteria would be disqualified.

The Technical bids will be evaluated by the Procurement Committee of GGB consisting of
representatives of GGB. Financial bids of only the technically acceptable offers shall be

considered.

Bidders who score 70% (70/100) *or more in the technical evaluation would qualify for the Financial
bid. Those bidders who score less than 70% would not qualify for the Financial bid. The technical bid
parameters are given under Evaluation Criteria. (*However, Gujarat Gramin Bank at its discretion
may relax these criteria to ensure enough bidders participate in the Financial bid)

The bidders also agree to abide by the requirements under the enlisted Annexures.

By bidding for this RFP, the bidder agrees to abide by the service levels, communication and MIS
formats as detailed in the RFP. The same would also be incorporated in the form of an agreement with
the selected bidder.

The documents/information submitted by the bidder(s) will be scrutinized. In case any of the
information furnished by the bidder is found to be false during scrutiny punitive action can be taken
against defaulting-Insurers.

ii. Financial Bid

E-Financial Bid of the technically responsive bidders shall be opened at a later date. The
Financial bid opening time & date shall be intimated to the technically qualified bidders.

There would be separate price bids to be quoted for financial bidding process for both the cadres of the In-
Service group Mediclaim policies

a. Clerical/ Award Staff

b. Officers

Tenders will be opened electronically on specified date & time as given in the Schedule of Tender.

Notwithstanding anything contained in this document, Gujarat Gramin Bank reserves the right to accept or
reject any Bid or annul the Bidding process and reject all Bids at any time without any liability or any
obligation for such rejection or annulment, without assigning any reasons thereof. No correspondence shall
be entertained in this regard.

Indicative number of families to be covered is given for inclusion in policy. This number of families would
also be used by Gujarat Gramin Bank to evaluate the lowest cost.

la. Anytime during the process the Gujarat Gramin Bank may, at its discretion, ask respondents for
clarifications on their proposal. The respondents are required to respond within the time frame prescribed by
the Gujarat Gramin Bank.

1b. The technical bid along, accompanied by the information/documents indicated in the Annexures, and
acceptance of RFP are to be signed by the authorized signatory with Seal of the Company. All pages are
required to be signed by the authorized signatory with the bidder’s seal.

1c. The bidder shall appoint one duly authorized official as the SPOC for the entire process of the bidding.

There should be a board resolution or delegation as per board resolution to establish that the SPOC is an
authorized signatory.

ii. Proposal Instructions
(A) Proposal Requirements

Youmay note that for the purpose of appointment of Insurance Company, a two-stage bidding process will
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The 'Technical Bid' will contain the exhaustive and comprehensive technical details as enlisted in the RFP.

The Technical Bid shall NOT contain any pricing or Financial information at all. If the Technical Bid contains
any price related information, then that Technical Bid would be disqualified and would NOT be processed
further.

Your response should be organized into following sections:

Section- A Executive Summary/ Introduction to your organization and documents for eligibility given
under this RFP.
Section- B Proposal Compliance letter-

A letter signed by an authorized officer of your organization signifying your proposal's
complete compliance with the RFP specifications mentioned in the Tender Document/
Corrigendum

Section- C Response to Technical Bid to this RFP with supporting documents

Section- D Acknowledgement of overall Tender terms & Signed Copy of Tender Document

Section- E ‘Acceptance of Service Level Agreement & MIS formats

®) : I for Evaluation of the Technical Bid

In the first stage, only the 'Technical Bids' will be opened in respect of those bidders who fulfill the details
indicated in the eligibility criteria and submission of all the declaration annexed.

2. CORRUPT AND FRAUDULENT PRACTICES:

Bidders and their respective officers, employees, agents and advisers shall observe the highest standard of
ethics during the Selection Process. Notwithstanding anything to the contrary contained in the RFP, the
Gujarat Gramin Bank shall reject a Proposal without being liable in any manner whatsoever to the Bidder, if
it determines that Bidder has, directly or indirectly, engaged in corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice (collectively the “Prohibited Practices™) in Selection
Process.

For the purposes of this Clause, the following terms shall have the meaning hereinafter respectively assigned
to them:

a) “Corrupt Practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything
of value to influence the action of any person connected with the Selection Process.

b) “Fraudulent Practice” means a misrepresentation or omission of facts or disclosure of incomplete facts,
in order to influence the Selection Process.

¢) “Coercive Practice” means impairing or harming or threatening to impair or harm, directly or indirectly,
any persons or property to influence any person’s participation or action in the Selection Process.

d) “Undesirable Practice” means establishing contact with any person connected with or employed or
engaged by the Gujarat Gramin Bank with the objective of canvassing, lobbying or in any manner
influencing or attempting to influence the Selection Process.

e) “Restrictive Practice” means forming a cartel or arriving at any understanding or arrangement among
Bidders with the objective of restricting or manipulating a full and fair competition in the Selection
Process.

As per Central Vigilance Commission (CVC) directives, it is required that Bidders /Suppliers / Contractors observe the highest standard of ethics during
W dugement and execution of such contracts in pursuance of this policy. Further, all bidders to submit an “Integrity Pact” as per Annexure N on non-
adicidl sgaNp paper Rs 300/-.
0
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3. ELIGIBILITY:

It will be the Insurer’s responsibility to ensure that it meets the eligibility requirements as stipulated in the
RFP.

4. QUALIFICATION TO THE BID:

The bids may be submitted as per the technical criteria indicated in the RFP.

5. GENERAL CONSIDERATIONS:

a. In preparing the Proposal, the Insurer is expected to examine the RFP in detail. Material deficiencies in
providing the information requested in the RFP may result in rejection of the proposal.

6. DEFINITIONS

In this bid, following words and expressions shall, unless repugnant to context or meaning thereof, have
meaning hereinafter respectively assigned to them.

i. “Bank” means Gujarat Gramin Bank

ii. “Bidder” means an Insurance company (General Insurance Company/Standalone Insurance Company) licensed

by IRDA

iii. “RFP” means Request for Proposal by Gujarat Gramin Bank for Group Health Insurance for existing

Employees and their family members.

iv. “Insured” means Gujarat Gramin Bank.

v. “Insurer" means IRDA approved General Insurance Company/Standalone Health Insurance Company.

vi. “TPA” means Third Party Administrator.

Vi. “Approved” mean approved by Gujarat Gramin Bank. )

viii. “Applicable Laws™ means all laws, promulgated or brought into force and effect by GOI
including regulations and rules made there under, and Judgments, decrees, injunctions, writs
and orders of any court of record, as record, as may be in force and effect during the
subsistence of this Agreement.

ix. “Bid” shall mean the documents in their entirety comprised in the bid submitted by the
Insurer in response to the Request for Proposal in accordance with the provisions there of

x. “Competent Authority” means committee members nominated by Gujarat Gramin Bank.

xi. “Contract Period” means the period starting tentatively from 01/11/2025 to 31/10/2026
(1 Year)

xiii. “LOA or Letter of Award” means written confirmation of an award of an Insurance Contract by Gujarat
Gramin Bank to a successful bidder, stating the amount of award, award date, and when the Insurance
Contract will be signed.

xiv. “Successful Bidder” means Insurance Company that has been shortlisted after qualifying for
bid to issue the policy. Unless excluded by or repugnant to the context.

7. COST OF PREPARATION OF PROPOSAL

7.1 The Insurer shall bear all costs associated with preparation and submission of its Proposal and Gujarat
Gramin Bank shall not be responsible or liable for those costs, regardless of the conduct or outcome of the
Selection Process. Gujarat Gramin Bank is not bound to accept any proposal, and reserves the right to annul
the Selection Process at any time prior to award of Contract, without thereby incurring any liability to the
Insurer.

8. DOCUMENTS COMPRISING THE PROPOSAL

8.1 The Proposal shall comprise the documents and forms listed in the RFP.

9. ONLY ONE PROPOSAL
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10.PROPOSAL VALIDITY

10.1 The Bidder’s Proposal must remain valid for at least 90 days from the Bid open date.

10.2 During this Period, Insurer shall maintain its original Proposal without any change.

10.3 GGB will make its best effort to complete the processing within the proposal's validity period.
However, under exceptional circumstances, prior to expiration of bid validity period, the tendering
authority may request bidders to extend period of validity of their bids.

10.4 A Bid once submitted, Bidder shall not be permitted to modify its bid.

10.5 Sub-contracting or Joint Venture will not be permitted.

11. PREPARATION OF PROPOSALS — SPECIFIC CONSIDERATIONS
11.1 The Insurer shall prepare its Proposal as per the provisions of this RFP.

12. TECHNICAL PROPOSAL - FORMAT AND CONTENT

12.1 It is a must to meet all the technical criteria mentioned in the RFP

12.2 The Technical Proposal shall not include any financial information. A Technical Proposal
containing material financial information shall be declared non-responsive.

12.3 The Insurer is”required to submit a Technical Proposal as indicated in the RFP.
12.4 The Insurer shall be responsible for meeting all tax liabilities arising out of the contract.

12.5 If there be any increase in the taxes (direct /Indirect/local), levies, fees, etc. whatsoever, and other charges
during tenure of the contract, financial burden of same shall not be borne by the GGB. Further, during tenure
of the contract the Insurance company will not charge any extra charges/fees and the bank will not borne any
extra charges.

13. FINANCIAL PROPOSAL- FORMAT AND CONTENT

Financial bid shall contain only the premium that the Insurance Company shall charge and taxes as applicable
as per the coverages given in the RFP. Conditional Bids if any are liable to be rejected.

13.1 In event of a tie between two or more bidders in the during financial evaluation, determination
of L1 bidder will be based “Run L1 selection” feature on GeM portal wherein the system would
randomly identify a L1 bidder. It works on pseudorandom number generator algorithms which is a
system generator based on linear congruential algorithm.

14. SIGNATURE ON EACH PAGE:

14.1 The competent authority of the bidder must sign and put official seal on each page of the tender
document and the bid. If any page is unsigned, it may lead to rejection of the bid.

15. AMENDMENT TO TENDER DOCUMENT:

15.1 At any time after the issue of tender document and before opening of the tender, the tender
inviting authority may make any changes, modifications or amendments to the tender document and
changes will be available at bank’s website www.gujarateb.in which will direct to GeM website:
https://eem.gov.in/

15.2In case any Bidder seeks clarification to the tender documents, the same shall submit their
queries before 1 October-2025 upto 05:00 PM on email at hrm.ho@barodagujaratrrb.co.in. The issues thus
received by the bank will be discussed in Pre-Bid Meet only. No issues and queries in respect to tender
document will be entertained by the bank after Pre-Bid Meet. No separate invitation for pre-bid
meet will be sent to any bidder.

6‘ ”"'ﬂ% The amendments will be notified through corrigendum posted on: -  https:/gem.gov.in. Such
\ 3 3mendments will form part of the tender document. Bidders are advised to constantly watch for any
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corrigendum at the above-mentioned website.

15.4 The Tender Inviting Authority reserves the right to extend dead line for submission of tender for any
reason, and the same shall be notified through corrigendum posted on: - https://gem.gov.in/

16. CONFIDENTIALITY:

16.1 From the time the Proposals are opened to the time the Contract is awarded, the Insurer should not

contact Gujarat Gramin Bank on any matter related to its Technical and / or Financial =~ Proposal.
Information related to the evaluation of Proposals and award recommendations shall not be disclosed
to the Insurer who submitted the Proposals or to any other party not officially concerned with the process
until publication of the contract award information.

16.2 Any attempt by the Insurer or anyone on behalf of the Insurer to influence the Gujarat Gramin
Bank improperly in the evaluation of the Proposals or Contract award decisions may result in the rejection
of its Proposal.

The above-mentioned queries shall be written to:

The General Manager, Gujarat Gramin Bank, Head Office : 3 & 4% Floor, Suraj Plaza-l,
Sayajiganj, VADODARA : 390 005, Gujarat.

17. BID PREPARATION

17.1 The Bidder shall be responsible for all technical fees associated in the GeM website, preparation of its
bid and its participation in the Selection Process. Gujarat Gramin Bank shall not be responsible nor in
any way liable for such cost, regardless of the conduct or outcome of the Selection Process.

17.2 Please note that the Gujarat Gramin Bank reserves the right to reject all or any of the Proposals
without assigning any reason whatsoever. No correspondence shall be entertained in this regard.

18. WITHDRAWAL OF BID

18.1 In case of withdrawal of Bid, the bidder shall not be allowed to participate for bidding of 3
Consecutive years.

19. OPENING OF PROPOSALS

19.1 The Bid Procurement Committee of the Gujarat Gramin Bank shall conduct the opening of the
Technical Proposals.

20. EVALUATION OF PROPOSALS

20.1 The Insurer is not permitted to alter or modify its Proposal in any way after the proposal submission.
The Bid Procurement Committee of the Gujarat Gramin Bank shall conduct the evaluation on the basis
of the submitted Technical Bid. However, the Gujarat Gramin Bank may seek clarification on the
information submitted by the Bidder, if required.

21. ACCEPTANCE/REJECTION OF TENDER

21.1 Gujarat Gramin Bank does not bind itself to accept the tender.

21.2 Gujarat Gramin Bank also reserves the right to accept or reject any or all tenders without
assigning any reason whatsoever. No correspondence shall be entertained in this regard.

21.3  Gujarat Gramin Bank also reserves the absolute right to reject any or all the tenders at  any time
solely based on the past unsatisfactory performance by the bidder(s), the opinion/decision of Gujarat
Gramin Bank regarding the same shall be final and conclusive.
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