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GUJARAT GRAMIN BANK
(A Covemment oflndia Undertaking)

Head Office, 3rd & 4th Floor, Suraj Plaza- 1, Sayajigunj,
Vadodara - 390 020, Gujarat, India

REQUEST FOR PROPOSAL (RFP): Group Personal Accident (GPA) Insurance Policy for
ln-Scrvice Employees of Cujarat Gramin Bank (Tender to be floated on GeM).

I.INl'RODUC'TION

Gujarat Gramin Bank (hereinafter referred to as "the Bank") invites proposals from IRDA-licensed
General lnsurance Companies operating in India for providing a Group Persoral Accident (GPA)
Insurance Policy to all in-service employees of the Bank. The tender will follow a two-bid system
(Technical Bid + Financial Bid) through the GeM e-Procurement portal only.

2. BACKGROUND & OBJECTIVE

Following amalgamation ofe-BGGB and e-SGB into Gujarat Gramin Bank, the Board has approved
harmonization of benefits including GPA coverage. The BaDk intends to procwe GPA Insurance for
one year for all employees with the following coverage:

. Sum Insured: {20,00,000/- p€r employee

. Period: 01.03.2026 to 28.02.202'7

3. STAFF COVERAGE POPULATION

The policy must cover the following number of employees:

Category No. ofEmployees

Oflicers
OIfice Assistants
Office Attendants

1686
912
2s6

Total Employees Covered 2854

{. S('oPE oF COVERACE

The GPA Policy must provide at minimum:
. Accidental Death - I 00% of Sum Insured
. Permanent Total Disability - I 00o/o of Sum Insued
. Permanent Partial Disability - As per IRDA Disability Schedule
. Temporary Total Disability { 10,000/- per week OR actual weekly salary, whichever is less

5. BID SUBMISSION INSTRUCTIONS
ids shall be submitted ONLINE ONLY on www.gem.gov.in
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. No physical / email bids will be amepted.

. lnsurance Companies must be registered on GeM before participation.

6. s( IIt..t)t LL ()t, t.t\ l.t\ I s

. Publication ofRFP on GeM & Bank websire:29.01.2026

. Last date ofsubmission ofbids: 20.02.2026

. Policy Period: 01.03 .2026 - 28.02.2027

7. EVALUATION PROCESS

. Only technically qualilied bidders will be fiDarcially evaluated. Bidders will be techically
disqualified ifthere is inclusion of financial details in the technical bid, Bid must cover all the Terms
and Conditions of RIP and GPA Insurance Policy of e-BGGB (copy of previous policy is also
enclos€d).

. Contact shall be awarded to the lowest commercial quote (Ll),

9. CONFIDENTIALITY

All bid documents shall be treated confidertially and will not be retumed. Employee Data Template
will be sharcd to the selected Insurer upon selection.

10, BANK RIGHTS

The Bank reserves the dght to accept / reject / modifu / cancel the tender without assigning reasons

1I. CONTACT NTORMATION

For correspondence and queries rclated to the RFP:
Shri Jayant Vyas
Senior Manager - HRM
Gujarat Gramin Bank - Head Office
Email: hrm.ho@barodagujalaffi .co.in
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ANNEXT]RES

(To b€ printed on Letterhead ofthe lnsurance Company)

ANNEXURE - I I TECHNICAL BID FORMAT

RFP - CROUP PERSONAL ACCIDENT (GPA) INSURANCE POLICY FOR IN-SERVICE
EMPLOYEES OF GUJARAT GRAMIN BANK

1. Name ofthe Insurance Company:
2. Registered OIIice Address:
3. Website / Corporate Email:
4. IRDA Registlation No. and Date:
5. Solvency Ratio (as per latest IRDA requirement) - copy to be enclosed:
6. PAN & GST Registration Nos. - copies to be enclosed:
7. Contact Pe$on for GPA Policy:

Name:
Designation:
Mobile:
Email:

8. Experience in Group Accident Insurance (last 5 financial yean):
No. ofPSU / BaJ*s / Gol.t organizations serviced:
Major Clients (attach list s€pantely):
No. ofactive GPA policies handled cunently:

9. Claim Settlement Data (GPA Policies):
FY No. ofClaims Received No. of Claims Settled Settlement o/o Average TAT (days)
FY 2022-23
FY 202314
FY 202+25

I 0. Confirmation of Mandatory Coverage (tick /)
tr Accidental Death - 100% SI
0 Permanent Total Disability - 100% SI
tr Permanenr Partial Disability - IRDA %
tr Tempolary Total Disability - { I 0,000/week or actual salary whichever is lower
O National coverage & cashless claim support

tr Claim Settlemanl TAT I l5 days

I I . Confirmation of compliance:

a) No deviation fiom coverage terms: O Yes E No
b) Bid validity of 90 days fiom date of opening: tr Yes tr No
c) Agreement to fully serve aU 2854 Bank employe€s: E Yes tr No
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12. Declaration:

We hereby confirm that the infomation submined above is tlue and that we agree to abide by all tems,
conditions and clauses ofthe RFp without deviation. Moreover, we arso conirrm that we huu" 

"or"."iall the Terms & Conditions ofGpA Insuance policy ofe-BGGB in our BID.

Authorized Signatory:
Narne:
Designation:
Seal of Insurance Company:
Date;
Place:
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(To be submitted on GeM platfom ONLY)

ANNEXURE _ II : FINANCIAL BID FORMAT

RFP _ GROUP PERSONAL ACCIDENT (GPA) INSURANCE POLICY
Sum Insured; {20,00,000 per employee
Total Employees: 2854

A. PREMIUM QUOTATION
l. Premium per employee (exclusive oftaxes): { / employee
2. Total Premium (exclusive oftaxes) = 2854 x premium per employee = { _
3. GST (7o) = _
4. GST Amount (O = _
5. TOTAL PREMIUM (inclusive ofall taxes) : { _
B. CONFIRMATIONS
. Premium rate will remain firm for full policy year (01.03.2026 to 28.02,2027): tr yes D No
. No loading / mid-term revision / age-wise pricing shall apply: tr yes tr No
. No health declaration / medical undemriting required: E yes tr No

C. VALIDITY
Bid validity (midmum 90 days from bid opening): E Accepted

Authorized Signatory
Name:
Designation:
Seal;

Date:
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ANNEXURE - lU : COVf,RAGE MATRIX & CLAIM GUIDELINES

A. COVERAGE MATRIX

I Benefit Type ] Coverage

lAccidental Dearh 
I

I PermaDent Total Disability I

I Permanent Partial Disability I

lTemporary Total Disability I

lClaims Support 
I

I Claim Settlement Window 
I

100% ofSum Insured l
100% ofSum Insured 

I
As per IRDA Disabiliry % Schedule 

I

t I0,000/week OR actual weekly salary 0ower) |

Dedicated Helpdesk / Toll-fiee / Email 
I

Within 15 working days afler document receipt I

B. Other lnclusions:

Coverage must also include Accidental Incidence in below cases also:. Death during commuting / travel
. Death during official bank duty
. Death due to natural calarnity or tenorism

C. BENEFIT TABLE:

The plicy is issued on named basis

D. MANDATORY DOCUMENTS FOR CLAIMS

. Duly filled claim form

. Hospital/Disability Certificate (if applicable)

. FIR / PM Report (if applicable)

. Govemment Photo lD ofemployee

. Bank Employee ID

. Bank accoutt details for setdement

E. CONDITIONS/ ENDORSEMENTS:
l. Subject to Medical Benefits Endorsement
2. The policy is issued on named basis.
3. D2= (A) + (B) t-(C) + Tempomry Total Disablement (TTD) 2% ofS.l. Or Rs.10,000/-per
week or actual weekly salary whichever is less
4. Age Band 18-65 years
5. Medical Expenses 75% ofdeath,/disability claim amount or 25oZ of S.l or actual whichever is
less triggered only when claim is admissible under beneflt table A,B,C or D2
6. Modification ofresidential accommodation and vehicte is covcred upto RS 5O,OO0/- or actual
whichever is lower

Accidental Death - 100%
I] + Loss olTwo) Two( Limbs, one nlli andb ofLosseye- o0%,

LimbOne or One 5 Permanenl TEye- 0%, otal Disablement from)(PTD
otherunes thosefian above-named I 00%( )+ Permanent Partial

t)2 Total+ + + I( ) (B) ( I)isablementc) 2 o% femporary S ,I Io Rs(TTD)
week or weekactualper sal whichever less.ary

eyes

I 0,000/-
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7. Ambulance charges up to INR 5,000/- or actual whichever is less
E Transportation allowance lcompassionate visit) covered upto RS 25,000/- or actual whichever
is lower.
9 Caniage ofDead Body 2% ofSI subject to max to Rs 5,000/

I "Ai5^1:lX":::n 
fund for.dependenr children in case of Death or pemanent total disabilityor r'mployee wr be covered upro 10,000/- per child (Restricted to 2 children max 25 years ofagc)

I l. Accidental Broken Bones are covered upto RS 25,000/- or actual whichever is lower as perpolicy terms.
I 2. Employees of GUJARAT GRAMIN BANK are covered under this policy.
13. SI Basis is Flat Rs 20 Lacs
14. Animal bitdsnake Bite/Insect bite is covered except mosquito bite.
l5 J = (A) + Loss ofTwo Limbs, Two eyes or one limb and ine eye _ t OO%, Loss ofOne Llmb
or One Eye - 5002, Permanent Total Disablement (pTD) from injuries other ttran those named
above - 100%
16. fusk Category I & II are covered.
17. Premium to be charged on prorata scale for addition/ deletion endorsement
18. Any endorsements will be ftom the date ofaddition and tot from ttre inception ofttre pollcy
19. Premium shall not be refunded for deletion ifany claim is paid audng the-poticy.
20. Terroism is covered, however, terrorism actirity arising out ofNucliar, Biological and,lor
Chemical meals is excluded from the scope ofthis policy
2L C = (A) + (B) + Permanent partial Disiutement jPPfiy
22. A - Accidental Death only - l0O%

F. SPECIAL CONDITIONS:
l. Below mentioned activity shall be outside the scope ofthe policy:

Professional spons ream in respect ofspecil'ic benefit foiinability ro perform
Panicipation in any kind ofmotor speed contest.
While engaged in aviation. or whilst mounting or dismounting from or traveling in an)
aircraft. (Not applicable for fare paying passengers)

Ynderground mining & contractor specializingin turneling
Naval, military or air force personnel
Radioactivity, Nucle$ risks, ionizing radiation
Drivers are excluded from the policy
Perils ofthe sea are excluded from the scope ofthe policy,

Exclusiotrs:
. Suicide, attempt to Suicide or intentionally self- inflicted injury, sexually transmitted

conditions, mental disorder. anxiety. sress or depression.o Being under influence ofdrugs, alcohol, or othe; intoxication or hallucinogens. Participation in actual or aftempted felony, !iot, civil commotion, crime misdemeanor. Committing any breach of law of land with criminal intent.o Death or disablemeDt resulting from pregnancy or childbirth. Risk Category III people are out ofthe scope ofthe policy:. Persons working irt mines, explosives, Electrical insiallations on high tension lines,
Racing, Circus People, skiing, mountaineering, big game hunting, biallooning, hang
gliding,.river rafting, winter sports, skiing ice hockiy, polo & sich other persons
engaged in occupation of similar hazard are not covered under GpA

G. CLAUSES:
l. The Cover is subject to inclusion of loss/ damage/ liability due to terrorism activiry
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. \\.\RIt.\\ I I[.S:
l. The claim should be intimated with in the three months ofthe occurence ofthe event,
failing to which company shall not be liable to pay the claim.

I. CLAIM PROCESS WORKFLOW

l. Intimation by BaDk / Family
2. Claim folm & documents submitted to Insuer
3. Query (ifany) to be raised within 5 working days
4. Decision & settlement within t5 working days
5. Seftlement intimation to HRM & claimant

J. PENALTY FOR DELAY

Ifclaim seftlement exceeds l5 working days without validjustification, insurer shall pay an
interest penalty at RBI Bank Rate util the date of senlem;.



TENDER SUMMARY - GROUP PERSONAL ACCIDENT (GPA) INSURANCE POLICY
FOR IN-SERVICE EMPLOYEES OF GUJARAT GRAMIN BANK

l. Nsme ofBuyer / Ot1q!trisitiotri
GUJARAT GRAMIN BANK

2. Dep.rtment / ProcuriDg Utrit:
Human Resource Management Department (HRM)
Head Oflice. 3rd & 4th Floor. Suraj plaza-I. Sayajigunj,
Vadodara - 390 020. Gujarat, India

3. Tetrder DescriptioD I
Selection of IRDAJicensed General lnsurance Company to provide
Group Personal Accident (GpA) Ircurance Coveragi foi all
in-service employees of Gujarat Gramin Bank.

4, Scope of Service:
Provision of GPA_ insurance policy with the following mandatory beitefits;. Accidental Death - I 00% of Sum Insured
. Permanent Total Disability - I 00% of Sum Insured
. Permanent Partial Disability - As per IRDA Disability Schedule
. Temporary Total Disability - t I 0,000 per week or actual weekly

salary, whichever is lower

M
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5, Sum Insured:
{20,00,000 (Rupees Twenty Lakh only) per employee

6. Tot{l Employees to be Covered:
2854 employees (Ofiicers - 1686, Office Assistants - 912, Oflice Atlendanrs _ 256)

7, Contrrct / Policy Period:
0l March 2026 to 28 February 2027 (l year)

8. Bidding Method:
Two-Bid System - Technical Bid & Financial Bid

9. Mode of Submission:
Online only through the Govemment e-Marketplace (GeM) portal
https://gem.gov. in

10. BiddeB' Eligibility Criteria:
. The Bidders.have to safisry following prc-qualification criteda to apply for engagcment. Responderts

satisfying following criteria only are eligible to submit Technical a"t iina"cia nia. ms invitation to
resFnd to RFP is open to IRDA licensed Gen€ral Insurance Company.

. Bidder must be registered /Issued License by Insurance Regulatory ani Development Authority of
India (IRDAI) to operate in the Indian insurance market.
The Bidder should have been in existence in India for a period ofmore than 3 years as on date of
publication of the tender and their license should not have been suspended or cancened during this
period.

Bidder should have a minimum settlement Ratio ofAccidcntal Insurance claims ofat least 75o/o
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for F.Y.2024-X as on 31.03.2025. Declaration to be Attached.. The Bidder should have Claims settlement ofat least 75% as on 31.03.2025 within a TAT of3 monthsoflodgment. Declaration to be Anached.
. The Bidder should have issued overall Group personal Accidentayemployee benefits policies which

covers a minimum of25,000 lives in F.y. 2024_25 and should have - e*"lusir" tea- *der for Group
Personal Accidental Scheme. Insurers having Coiasurance for the purpor" ofrirt ,fr*ing shall notqualiS under the scheme.

' Grievance Ratio & Grievance Redressal Ratio in accordance to the Assessment Criteria.
' Bidder should submit declaration confirming that policy quoted i" ii """.ii-* *id, rr,eir filed productwith IRDA as p€I regulations.
' The Bidder should have an office in Gujarat for co-ordination aad dedicated manpower with strengthfor.servicing Gujarat Gramin Bank or Iiidder shan *a".tut" to 

"rt"iii-rvi"rig" 
u r".ri"iog offi";i;-

Gujarat within 30 days ofLOA, with named personnel, failing which contract security may be invoked
'Experience ofGroup personal Accidental poricy/ Group Medlclain, roii"yl emproyei tenents or

Regional Rural BankV PSBV SCBs being serviced by riie Insurance Comiany at teast in -01_ year.. Declaration that bid submitted is as singli enriry and;ot as pan ofany coisortium.
' The proposal of the company which does not meet any of the above #teria witt not be further

evaluated.

Ev.lurtiotr Cdteria for Tecbpicrl Bids

!L-\r. llllrligt tuilJr &lil Seli- \\\r\\n(nl
Numbor of Ye.rs Sinc€
drtG

Licers€ given by IRDA ss on
5

L 3 YeaE, <=5 Yaars 2

2. > 5 Yea6, <=7 Years

5
cy Mrrgin as ofJ1.03.2025

l. 1.50 <= L60

2. >t .60 <= | .15 {
3. >l.75

l roup p€rsonal accidental/ annual group accidentry
ployee berefits premium rnderwrillen within Indi,

as on.ll/0f,/2025NR. ln C

l0

I . Up ro Rs. 50 Crores l
2. > Rs.50 Crorcs. <= Rs.l0O Cmr€s ('

3. > Rs. 100 Crores, <=Rs. 200 Crores

4. > Rs.200 Crores 10

.1.
umber ofoverall Grou p PersonBl Accideotal lives
uring Fioancirl Year FY;2024-2s

t0

l. up ro 50,000 l
>50,000, <=100,000 6

ScoriDs b\ IC
t.

j
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>100,000, <=150,000

s

>150,000
IO

5.
(lNR. In Crores) for Fy: 2021-25

t0
l. <= tu.500 Crores 0

>50O Crores, <=1000 Crorcs .l

> I 0O0 Crores. <=2000 Crores s

>2000 Crores l0

Ir Sotrlr lhtio t''l 2024-25(T ot^
dusettlcd th( rl I' (ring du ri

IO

l. <:7syo l

2. >75Vo, <=80./o
6

3. >80oA, <=90./o
S

4.> % IO

2021-Agi l5 Clain's(Y"
irh Th ree rh\ J {l].

l. <=75o/o .l

2.>7svo,<=85y. 6

3. >85 <=95./o
S

4. >950/o l0

li.
Crievance Ratio (Number
policies) for FY: 2024-25

of Crievances per 10,000
llt

| . =>3 pcr I 0,000 .l

2. =>2 p€r l0,0OO < 6

3. =>1.5 pcr 10,000, <2 s

4. <1.5 per 10,000 t0

(; (;
IY 2021-2s l0

l. <=3u/o I
2. >300/0, <450/0 6

3. >45%, <=60yo s

4- >600/. 10

10.
umber of Hospitals in PAN tndir whe.e Tie-up has

mrde by lhe company es of 11.03.2025. out of
should be in Gich minimum I00 hos

l0

l. =3000 {

Claims

\

l



r2
cJr?rd ltlrllet O's
GUJARAT GRAMIN BANK
Scheduled Bank Owned bg covehment

l,l..lurisdiction:

calculation of points to lre cooiidered otr averrge baris iD c,.e ofdata sought for more thrD one liratrcial year.
Policies where yourcompany is a Co-Insurer willnot be considered.
Micro Insursnce/state Polici6 will not be considerrd. only Corporate Group Medical Insurance policies will be
considered for the Technicar Bid. company that does not h6ve any policy of the required size wil noiget any points.

Bidders who score 70% (70/loo) tor more in the technical evaluarion would qualiry for the Fin6ncial bid. In the
second sta8e, only those bidders, who have qualified through the above process on the basis ofevaluation oftheir
Technical Bids, will be allowed to panicipate in bidding process for financial bids
(Any chanSe will be via addendum on ceM at rerst 7 days before bid crosing; chanSes shalr unifonhry ro ar)

In event ofa tie between two or more bidd€rs in the during financial evaluation, determination ofLl bidder wall be
based "Run LI selection" feature on ceM portal wherein the sysrem wourd raniomry identiry a Lr bidder. It works
on pseudomndom number genemtor argoritirms which is a syst# generato. M.Jonirn"", *ng entiar argorithm.

ll. Date Sch€dule:
. RFP Publishing Date:29 taJll!.uy 2026
. Last Date for Bid Submission: 20 Februarv 2026
. Opening ofTechnical Bids: As per GeM dystem
. Opening of Financial Bids: For Technical-qualified bidders only

12, Eyslurtion Criterie:
L1 (Lowest Commercial Quote) among technically qualified bidders

13, Contact / Nodal Ofliccr for Tender:
Shri Jayant Vyas
Senior Manager - HRM
Gujarat Gramin Bank - Head Oflice
Email : hrm.ho@barodagujaratnb.co.in

2. >3000 <=4000 6

3 >4000 5000 I
4. >5000 t0ll

Benefits Polici€s of Regionat
SCBS beiog serviced by th€

I
rnl P58y

Com

l0

l. I to2 -l

2. >2 <=5 6

<=t 03.>

4. >10 IO

Crand Totai 100

ouns at Vadodara, Gujarat State, lndia shall have exclusive jurisdicrion.
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Annexure.A

The responses and all supporting forms inctuding thos€ for points 5 rnd 7 below need to be
attested by &uthorized signatory with company seal

For Point Nurrlber 4 ,nd 5 mentioned above. the followins conditions will apolv:
Policies where your company is a Co-lnsurer will not be considered.
Micro Insurance/state Policig will not be considered. only Group personal Accidental Insurance
policies will be considered for the Technical Bid.
Company that does not have any policy ofthe required size will not get any points.

Gujarat Gramin Benk r€scraes the right ao veri&/seek furtber clarity otr the inform.tion provided
rgainst atry or all poitrts.

Sr. R€spoIse

Numb€r of Years Since Licrnse Siven by IRDA as on date

1 Net wonh oflnsurer

Group PeNonal Accidental Prcmium underwritten within India
in Crores)

.l Numb€r oflives being covered underCroup personal Accidental
Insuranc€ Scheme

5 Claim Settlement Ratio

6 AginsofClaims (% ofClaims Senled within 3 months)

7 All Public d isclosurc forms pertinent to claims -NL 37 and NL 39

ll All Public disclosure forms p€rtinent to gri.vanc! for NL 45

9
Number ofPAN India Hospitals where cashless Tie-up has beeo

made the

l0
Number of Croup Personal Accidental Insurance policy of
Regional Rural BanU PSBV SCBs being serviced by the Insumnce

l
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Annaruro B

Und€rtsking for Terms of Engrgemcrt (On Compsny's l2tterherd)

a licensed General Insurance Company Regulated by the Insurance

Regulatory and Development Authority (IRDA) under License Code N
having its registered office at

and

hereby undertake and confirm th6t we shall compry with the terms ofengagement as per tender document and
hereby understand that the Bank reserves the right to Select the Ll Bidder for In_service Employee policy.

Signature ofAuthorized Signatory with Company Seal
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BY AND BETWEEN

a licenscd Ceneml Insurancc Company and Rcgutated by the Insurancc Regulatory andDevelopment Authority (IRDA) under License Code No. and having irs registcred omce al

This Service kvel A8reement {,Acreement.) is madc and executed on 

-- 
day ofVadodara, Cujarar, India.

Gujsrsr Grarhin Brnk, a Reaionar Rumr Banr, was consriored on Isr May, 2025 afier amargarnarion ofrwo RcSionarRural Banks {RRBS) namety Baroda cuiamr cramir_Bant a,d aa;;;;;rri, li_"t ,rili*ur*tion ( I) ofsecrion

i1*".,i*:::s;il:i1;:rBank 
Acr. rei6 (2i orrezr; 

"ia"c",r..ir"al ri"iii""il"l'"iJ'oi.oo.zoz, a,d havins irs

The purpose ofrhis agreemcnl is to set fo(h rhe rcrms and undcrsr.ndings of borh panies with respect to the Fovisions ofclient services_by .--- Imurancc-comprny Limitcd duly appoinred by Gu.l.r.t crsmin Brnk forrhe purpose of providingcroup personat Accidcnrat l"rd".t"h"..;;_;J:;';;;,;;;
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Annexure C

S€rvice Level Agre€ment

Tenure of Agreement

The Agreem€nt will be for I y€r staring from the tentative Policy lnccption datc ot/o3l2o26 tiltzEnzno2l oo:oohrs.

NOW THf,REFORE in consideratioo ofthc mutuar covenan., tcrms and condirions set fonh in lhis sLA, thc panies
agree as followsl

l) Scopc rnd rcsponsibillties by Either p.rty:

2) Policy Adninistration & Turn Arouod Tim€li[es:

Responsibl€ Psrt)

I'ol icy Document Issuance nsurance Company Limi(ed
Addiiion. Dcleiion
Concctior ofMemb€r

nsumnce Company Limit;a

Claims Management urance Company Limited
Administration of potict nsurance Company Limitea

Ser!ice AdmiDis.rrtio; Turn Arourd TAT
Policy document by Insurer 07 working days Fom the date ofaccepunce of

premrum
Issuance of Endorsenenr (Addili on, Deletion & Core.lion) 05 working dals
Setllement Amount paymeni on Account post subm ission oa
comp lete documenls

30 working days

.l) Clains proccssr Gujaml cramin Bank is responsibl€ for notirying claims or polential circumslances lhal may give

_l
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:",r9 "^.]li, 
in accordance with Cujarst GBmin Bank\ CpA policy. To ensure full protecrion unde. Gujaral CraminBank's.cPA policy' cujarat Gramin Bank should familiariz. lhemselv;s with rh. 

"or.oj" "onaitior" 
o. otl,er procedures

immediatcly relating to claims and to the notification ofthose claims.
collection ofthe claimdocuments wiI b€ done iiom desiSnared Regionarofiices of cujarar cmman Bank by Insurer.
4) Toro Around Tim€Gnvis.8.d for r€nderidg scrvice by Insurance Compsny/ Shor ilted TpA:

5) Esc.lrtlon m.tric.s

]l:l":^TliT lil::qllion matriccs.for rcporting ofissurs p€rtaining to claims.nd d.ficiency in servic.s to tc provided
ourrng rssuance ol lhe poljcy Any €scalalions havc to be givcn a d.tailcd response within 3 days ofrh. cscalarion. In case
ofnon-adherence ofrhe above claus€. a p€nalry of 2olo w;ld b€ lcvied on th; chim amounr.

6) Grievrnce redresssl committee

The insurer to provide g evance redr€ssar within 3 wo*ing days. Dcray in rcsponse fiom the committc. wourd resujt inro
moneury p€nalry for rhe insurcr of2olo of thc claim anouor.

There would be a monthry mcet bctwecn dccision makers at the insurer end and nominaled pe*onnal by thc bank for
addressing gricvanccs wherc respons€s arc not satisfactory.

Confrdcntirlitv

Both parties will treat infomation received ftom the other relaling to this agreemcnt and lo the clienfs business as
confidentialand will not disclosc it to any othcr pcrson not entitlcd t6 reccivc iiexcept as may te oeccssary to fulfil their
respecliv€ obligarion in the conduct oflhis agreement and except as may bc requircd by law or rcgulatory authority or
information already in the public domain.
ln wiEess lhcre of the parties here to has set their rcspcctive hand and signcd this decd with sear, on the day, monrh and
year firsl above mentioncd.

First Prrtv

For and on bchalfof Cujarat Cramin Bank
Witness

Sitnature.
Signature

Name

Sccond Psrty

For and on behalfof

Signatue.... ......

Name ...........,

Deslgnation...

Maximum Turn Aroun., Tim;
Processing of Reimbursemenr Clairns 03 working days

Discharge Voucher Wirhin l0 Days

Resolulion of Crievances 03 working days

Claims MIS Monthly- By 5th day ofthc morlh
ument colleclion by Insurance CompanyClaims Doc

nsurance Co. Lld.

Wltness

Si8nature..,,.,...........,..,.........,.....

Name ........,................................

Designation,.,...................,..........



r'/ 3r?td "tl.ller O's
GUJARAT GRAMIN BANK
Scheduled Bank Own€d bg Gov€rnm€nt

AnIerure-D

Undcrteklng from IIsunrnc. Comprtry

This has rcference to the RFp published it the website of Gujarat Gramin Bank on

In response to the R-FP, we have submitted our technical & financial bid at the GeM e-portal
In co[rection with the above bid, we hereby declare as under

I - That rve are neither related to any of your Trustees, Officers and others employees nor do we
have any financial, commercial or other interests with any ofthe above persons in any capacity
whatsoever.

II-That we have submitted the bid in the name of lvlls and
declare that no other bids have b€cn submitted by us in the sarne name of any other firms/
companies/ proprietors / individuals which comes under the same management and related
parties.

III - We hereby undertake that in case ofany violations to the above dealarations at any stage of
the contract, Guja*t Gramin Bank reserves the sore right to cancer the contract and recover the
full value ofthe contract fiom us.

IV- We do hereby agree to comply with the policy Terms and conditions meationed in the Tender
Document, afly deviation noted in the policy Terms and conditions will lead to Disqualification
in Participation,

V-We hereby do agree to prcvide the price Bid for Both the units oflnservicc employee policy

For and on behalf of

(Authorized Signatory with company seay Stamp)
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COMPANY INFORMATION
A. SNAPSHOT

Name ofthe lnsuler

H€ad Office

Website & e mail

Aulhorized Ofiice Address su RFP

Date ofCommencement of Business

l
IRDA License obtained since (CopyoftRDA License since
issuance dll date lo be enclosed)

.t Number ofBranchevomces in Indiaason 3l .03.2025

5 Totrl No. ofEm in lndia as on 31.03.2025

Annexure-f

Signalure ofAulhorized Person with Company Seel

?llr?td rtrrlher o)'s
GUJARAT GRAMIN BANK
S.heduled Bank Owned b9covernme t

.l
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AnnerurG.F

GrievrnceR tio&Red8srl

Please provide a da,u p€rtaining to grievance redressal in the format Sivcn bclow for rast Fy'(Numb€r ofcricvanccs pcr
10,000 policies)

Op€ning Balance of
Grievances c/f

Crievanccs
rrported
during the

No.ofSrievances
.esolved during
the ycar

[.Jo. ofgrievanccs
pending at the
end ofthc y.ar

prievance
RedressalR,ri.
[lcrcentage of
Crievances
Acceped)

Signature of Authorized Pcrson with Company Seal

--l
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Annerure-C

Bank Servicing Experience

A. List of Rcgional Ruml BankJ PSAy SCBS having a croup personal Accidental Insuancey' Employee
benefit Policy from the lnsurer as on 31.03.2025:

S No. Name oflhc Bank/PSU
Date of
Commencemenr ofPolicy
(mr/yy)

Premium in INR

Siguaurp of Authoriz€d Per3on with
Comprny Sed
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\nn(\urr-ll

SI.
No

Name ofthe Insurance
Company

number ofhospitals in thc networkJi[il.0j2@5

Please provide d€tails of your Hospigl Network across va ous districts in Gujsr.t as on
3 r.03.2025

Name ofDistrict o. ofHospitalsoo Panelfor providing Cashless faciliry

'l ol.ll

,It'l

SigDrturc of Authorizad PeFoD with
CoEp.ry S€d

Insur.ncG Company Hospilrl Network

. Do you havc an ln-house TPA or are the services oul sourced?

. Please provide the dctails ofexisting hospital network for each TpA enlistcd.



s',
cJtetd r,rrrllet ol's
GUJARAT GRAMIN BANK
Scheduled Bank Own€d bU Government

DGchr.tiotr from illsurer th.t it h.s not be€n buned /dcb.rr€d bv rrv St!L
Covernment/Centrsl Governmenl or any Covemmentrl Agencies or not alqu"iin"a in

p.rticiprting thc Government schcme3 !s por IRDAI guidclinee

DECLARATION CERTIFICATE

a) I / We do hereby declare that there is no case with police / Court / IRDA / SEBI /
Regulatory auftorities against proprielor / firm / panncr /employee.

b) Also, | / We have nor been susprnded/ delistcd / blacklisted by any olher Govr. Minisrry
/ Depanment / Public Scctor Undenaking/ IRDA / SEBI / Auionomous Body / Financiat
I nstitulion /Coun.

c) We cediry that neither our company nor any ofthe / Directors are iovolved in any soam
or disciplinary procecdings senled or pending adjudication.

d) We hercby undenake and confirm thal we have undersrood thc scofrc of work prop€rly and
shallcarry out the work as mentioncd in this RFp.

Signature of the Authorized Signrtory witb Seal



s2
3rr?!d rtlrllet O's
GUJARAT GRAMIN BANK
Schedubd aank Owned b9 Government

Det ils of Overrll croup perlollsl Accidentsl Bcnelit policics islued in F.y. 2021-25
cov€ring 3 rhinimum of 25,000 tives

GPA Premium underwritten within Indi. (tNR IIl Crores) A! otr 31.03.2025

Nane of lhe lnsurance Compsoy:

GPA Policy

Sr. No. Address of lnsured I Pr€mium (Rs in Lakht
I

CPAPremiun undcrwritt€n *ithin India (INR. In Cror€s)

CPA Premium Figur- As on 31.03.2025
No. of GPA Policies

Crore

Signature of the Authorized Signarory with Seat

I)ale

{l4
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oo behalf
ve a Settlement mtio for CpA

' of 

-'-- 
lnsumnce

Claims for lhe last thrce Financialyearsas

Claim Settlemenr Ratio Percentage

2024-2025

2023:2024

2022-2023

Anoexure-K

Declaration lhal the bidder should hrve s minimIm Ctsim S€tflement Rrtio of75% for tsst Fy &
Ageirg ofClaims (% ofClrims se(ted within Three Months) for Financisl yesr 202+25 ss on

3I.03.2025.

UNDERTAKINC I, designated as
Company hereby confirm thal we ha
melltioned below:

& Agei[g ofClaims (% ofClaims settled within Thrce Months) for Fins[cirl y€ar 202+2025 as on
3r.03,2025.

Authorized Signatory Da!e:
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This prc-bid pre,contsact Agrcemenl (hereinafter called the Integrity pact) is made on _ day of_monrh,20_, berween. on one hand,

Atroexure -L
IDtegrify Pict

PRE CONTRACT INTECRITY PACT
(TO RE STAMPED AS AN AGREEMENT )

General

GUJARAT.CRAMTN BANK, is a ReSional Rual Bank eslablished under RRB Act, 1976 wath a network
or over /44 bmnches ,n Cujad Stare havin8 Head.Office at 3rd & 4th Floor, Suraj plaza _ I, Sayajigunj,
Vadodara 190005 hereinafrcr refened to as ..ccB,' i.c. Buyer; which expression .t uii *t""" ir u" ."prgn"nt
to the meaning or context ther€ol b€ de€med to mean and include ils s;ccessors in oilicc ana assigns oftheFirst Psrt; and..........-..............-............._..........hereinafter referred to as ,The Bidder /Bidderi wttictr is anlRDr{ licensed Geneml Insumnce Company and having ils registered office at...............-..--.-...n"p**""a
by shn .... ....... ........... which expression shall mean and include, untess lhe contexr otherwise
requrres. rnclude the successors in thc omc€ and assigns ofrhe Second p.rt.

Prermble

GCB is rhe Regional Rural Bank of cujaIat State with Head Office a! Vadodars and having irs pres€ncc
through its 7zg number of branches and B Rcgionar ofiices rhroughou! cujarar. ccB is comminid to tair
and transparenl procedurc in appointing of ils oubource servicc proiiders. '
The OGB intends to appoin/ select, under laid down organi?_ational pocedures, contract/ s for S€lection of
IRDA licensed Ceneral Insurance Company for provid g croup p€rsonal Accidcntal policy for in_s€rvice
employees (statr m€mbert. The GGB valucs tuI comtriance-with all rcrcvanr raws of ihe rand, rurcs,
regulations, economic use of resourccs and of faimcss / transparency in its relations with its Bidd.(s) snd /
or Bidde(s).

In order to achieve these goals, the CCB has appointed Indep€ndent Extemal Monitors (lEM) who will
moniror the tender process and the execution ofthe contract for compliance wilh the principles meotioned

Sertion I - Commitmenti of cc8
l. The GcB commits itlerfto take arr measures necesssry to prevenr corruption and to obscrv€ the folowing
principl€s: -

a No employee of dlc cG B, pcrsonaly or throuSb famiry membcrs, wil in connection wirh the tender for, or
rhe ex€culion ofa contrarr. demandl tske a promise for or accepl, for sclfor third person, any monerary or non-
monelary benefir which rhe p€Eon is not legally entitled ro.

b. . The 9cB will, duing the tender process rre3t a Bidde(s) wirh equity and rcason. The GcB will in
particular, 

_before 
and during lhc lender process, provide to all Biddert) th€ sa;e informalion and wil not Fovidelo any Bidde(s) confidenrial /additional information through which the Bidde(s) could obrain an adv;tage in

relation to thc tender proccss or the contract ex€cution.

c. The CCB willmake endeavour ro exctude from lhc sclection proccss all known prcjudiced persons.

2. Ifthe GGB obtains informarion on lhe conduct ofany of ils emproyces which is a criminar ofence under
the BNs/Pc A"t, or ifrhe substantive suspicion in this regard, the cGB wiIinform the chief vigirance oflicer and
in addilion and crl| initirte disciplinrry sction..

Sccdon 2 - Commitments ofthe Bldde(s)/ Bidd€(s)

a. The Bidde(s) / Bidde(s) commit themselves lo rake all measures necessary to prevent coruption. The
Bidder(s) / Bidde(s) commir thcms.lves ro obs€rve rhe following principl€s during paniciparion in the render
process and duringfic conracl cxecution.

Thc Bidde(s) / Bidde(s) wiu not, dircctly or ttuough any orher pcrson or firm, offer, promisc or give ro
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any ofthe GGB',s emproyees invoryed in the tender process or the executio. 0f the contmct or to any thid peBon
any material or other b€nefit which he/ she is not legaly entitred to, in order to oblain in exchange any
advantage ofany kind whatsoever during the tender process or during the execution ofthe contmci.

The Bidde(, / Bidde(s) wil not erter with other Bidders into any undisclosed agrcemenr or
underslanding, whether formal or idfo,,ar. This appries in panicular lo prices, specifications, cinifications,
subsidiary conEacl", submission or non-submission ofbids or any other acti;ns to rcldct compctiriveness or ro
introducc cart€lization io thc bidding process.

d.._ The Bidde(sy Bidde(s) will no! commitany offence underthe relevantBNS/pC Act; turtherthe Bidde(s)/ Bidde(s) will.not use impropcrly, for purpos€s of competition or personal 8ain, or pass on to others, ani
information or document Fovided by the GcB as pan oathe busine$s relation-ship, regarding plans, tcchnic;
proposals and business delails, including information contained or transmitted elcctronicaily.

". T. Bidde(o 
_/ Bidders(s) of foreign origin sha[ disctose lhe name and address of the Agenrv

representaives-in India, ifany, similarly rhc Bidde(s) /Bidders(s) of Indian Nationatiry sha frmish thc nam; and
address ofthe for€ign principars, ifany. Funherderails as menlioned in rhe "Guidclines;n Indian Ag€nts ofForeign
Suppliers" shall b€ disclosed by rhe Bidde(s) / Bidde(s).

t The B idde(s) / B idde(s) wilt, when presenring their bid, disclose any and alt paymcnB made, is comm itted
to or intends to make to agents, brokers or any other intermediaries in conne;tion with the award ofrhe contract

g. _ A party nay firsl place representations before the IEM(S). The IEM'S opinion shall be recommendatory
and sh!ll not prc.iudice eith€r psrty's shtuaory or t€gat remedi€!.

l. The Bidde(s) / Bidd€(s) will not instigate third pcrsons to commit offcnccs outlined abovc or be an
accessory to such oIfences.

Seclion 3 - Disqu.llflcrtion from tendcr procBs lnd exclusion from futurG co[tr.clj
lf the Bidder, before contract award has committcd a ransgrcssion through a violalion of section 2 or in any
otherform such as to put his reliability orcredibilityas Bidder intoqucsti;n thenccB is entitlcd to disqualiry
the Bidder from the tender process or to teminate the confact, ifalready signcd, for such rcason.

Scction 4 - Compcns.tiotr for D.mrges
(l) If the 998 has disqualified rhe Bidde(s) fiom th€ tender process prior to the award according to Section
3,lhe GCB is enlitled to dcmand and recover the damagos equivalentto Eamest Moncy Deposi, Bid Security.

(2) Ifthe GGB has terminated lhe conract according to Section l, or if the GGB is entitled to tcrminate the
conrract according to the section then cGB shall be enritled ro demand and recover fiom the Bidder liquidated
damages ofthc Contlact value or the amount equivalent to performance Bank Guaran!€e.

S€ction 5 - Previous tra grBsion
(l) The Bidder declares that no previous transgressions occurred in the last three years with any other
Company in any country conforming to the anti-conuption approach or wirh any publi; Sector Enlerprise in
India thal couldjustiS/ his cxclusion from the tender proccss.

(2) Iflhe Bidder makes incorrect statemenl on this subject, he can be disqualified from the teflder proccss or
action can be lakcn as pcr the proccdur. mentioned in ,,Guidelines on Banning ofbusiness dealings,,.

Section 6 - Equal tresamena ofall Bidderu I Bidders I SubBidderi
( l) ln case of Subrontractin& the Principal Bidder shall take the responsibility ofthe sdoption of Intcgrity
Pao by the Sub-Bidder.

(2) The GGB willenter into agreements wilh identical conditions as this onc with all Bidders tuid Bidders.

(3) Th€ COB will disqualiry from the tender process a[ bidders who do nor sign this pact or viotate irs
provisions.

Section ? - Criminalchsrges against violating Bidd€r(s) / Bidder(s) /SubBidd€r(s)



12
D$r?td 

"tr.llet O's
GUJARAT GRAMIN BANK
S.h€duled Bank Owned bg Government

lf the GGB obkins knowledge of conduct of a Bidder, Bidder or SubBidder, or of an employee or a
representative or an associatc ofa Bidder, Bidder or SubBiddcr which constitut€s coruption, or if the GCB
has substantive suspicion in this regard, the CCB will inform lhe samc to thc Chi€fvigilancc Oficer.

S€ction 8- Ind€pcndent Extern.l Monitor
(l) The CCB is in process ofappointing Independent Extemal MonitoB (hereinafter refcrred to as Monilors)
for this Pact in consultation with the Ccntral Vigilance Commission. The lask ofthe Monitor is to rcview
indepcndcrdy and obj€ctively, whcther and to what exlent rhe parties comply wilh the obligations undcr this

(2) The Monitor is not subjecr ro instructions by the reprcsentatives of thc parlies and pcrforms hiv her
funclions neutrally and independently. Thc Monitor would have access to all Contmc! documenrs, wheoever
required. It will b€ obligatory for him / her to trea! the information and documcflts ofthe Bidd€rs/Bjdders as
confideniial.

(3 ) The Bidde(s) / Bidde(s) accepts that the Monitor has the right ro acccss without restriction lo a projecr
documentation ofthe GCB including lhat provided by the Bidder. The Bidder will atso granl fi. Monitor,
upon hiv her request and demonstration ofa valid interest, unrestricted and unconditional access to their
project documentation. The samc is applicable to Sub-Bidders.

(4) The Monitor is undcr contractual obligation to treat the information and documents oflbe Bidde(s) /
Bidde(s) / Sub.Bidde(s) wilh confidentiality. Thc Monitor has also signed Non-Disctosue ofConfidcntiat
lnformation '. ln case ofany conflict ofinterest arising during the selection period or at a later date, the IEM
shall inform CCB and recuse himself/ herself fiom that casc.

(5) The GGB will provide to the Monitor suflicienl information about all m€€tings among the parties r€lated
to the Project provided such meetingscould have an impact on lhe contractual re,ations bctween lhc CcB and
the Bidder. The panies offer lo the Monitorthe option to participate in such meetings.

(6) As soon as lhe Monitor notices, or b€lieves lo notic€, a violation ofthis agre€meot, he/ shewillso inform
the Maoagement ofthe GCB and requesl the Managemenl lo discontinue or lake corrective action, or to lake
other relevant action. The monitor can in this regard submit non-binding recommendations. B€yond this, the
Mon,tor has no right to dcmand fiom the panies that $ey act in a sp€cific manner, refrain iiom action or

(7) The Monitor will submit a writlen repon to lhe GGB ofiicials within 15 days from the datc ofreference
or inlimarion to him bythe GGB and, should rh€ occasion arise, submir proposals for corr€cring probtemalic
situations.

(8) Ifthe Monitor has reponed to the CCB, a substrntial€d suspicion ofan offence under relevant BNS/ PC
Act, and the GCB has not, within the reasonable lime taken visible action to proceed against such offence or
reponed il to lhe Chief Vigilance Omcer, the Monitor may also transm it this information directly to the Central
Vigilance Commissioner.
(9) The word' Monitor' would include both singular and pluml.

Section 9 Facilitstio[ of l[v.stigslion

In case of any alleSation ofviolalion of any provisions ofthis Pact or payment ofcommission, thc BUYER
or its agencies shallbe enlitled to examinc allthe documents includinglhe Book ofAccounb ofthe BIDDER
and the BIDDER shall provide necessary information and documents io English and shall extend all possible
help for the purpose ofsuch examination

The Banldits agencies may examine relevant records including books of account subject to applicsble law
and legal privilege. The Bidder shall extend reasonable assisiance and pmvide records in English

Section l0 - Pact Duration
This Pact comes into force on signature by boah panies. For the selected Bidder, it remains in force until 12

months after contact completio closure (including final payment). For other bidd€rs, it remains in force for
6 months after sward. Any clain/lodgcd allegation within the validity shsllsurvive untilresolved."
S€ction ll - Other provisions
( l) This agrcement is subj€ct to Indian Law. Place of p€rformance and j urirdicrion is the Head Oflice ofthe
CGB,i.e. Vadodara.,6

) Changes and supplements as well as termination ootices need to be made in wriling.
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(3) Ifthe Bidder is a partneNhip or a consortaum, this agreement musr be signed by allparnem or consortium

(4) In case ofa Bidder isjoinr ventue, all the parrners ofthejoint venture should sign the Integrity pacr. ln
case ofsub-conbacting, the principal cootractor shall be solely responsible for tbe adherence to the provisions
of IP by thc sub-contracto(s).

(5) Should onc or scveral provisions ofthis agr€ement tum out to b€ invalid, the rcmainder ofthis agreemenl
remains valid. In this casc, the parri€s will strive to come to an agreemcnt to the original idtentions.
(6) lssucs like scop€ ofwork, Warranty/ Guamntce etc. shall b€ outsidc thc purvicw oflEMs.
(7) In case ofa conflict on inaegriry, .ntl{orruption or ethics mrners, the pmvisioos oflhis pact shall
prevail. On other maflers, th€ R-FP/Contract shall pr€vail.

(For & On bchallofthe CGB)

(Officc seal)
Placc--------
Date----------,-----

Wihessl:
(Name&Addnss)

Wibess2:
(Narne&Addrcss)

(For & On behalfof Bidd€r/ Bidder)

(Office Seal)
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Annexure-M

DECLARATION FOR NON TEMPERING OF TENDER DOCUMENT
I / We /Proprietor/ Partner(s)/ Director(s)/authorised signatory(ies) of

.., hereby declare

that I/We have not tampered the tender document ofrenewal ofGroup personal

Accidental Policy for Gujarat Gramin Bank's In-Service Employees & their

family issued on date ..

Portal/ bank website wr,,,w

, which is downloaded from GeM

For and on behalfof

(Authorized Signatory with company seav Stamp)

aratsb.in

rrf
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(on Company Lellerhead)

Formrt of Bid Security D€chr.tion from biddcrs ln lieu of Errnest Money Dcposlt / Bld Security
(On Biddcri' latt.r Herd)

[ /We, the authorized signatory of lWs participating in the subject
Tender No: _, for the job of
event:

do hereby declare that in the

I / We withdraw / modify our bid during the period ofbid validity
OR
UWe commit any other breach oftende. conditions/ contract which would have otherwise
attracted forfeitue of EMD
OR
I / We fail to / refuse to initiate the execution ofthe awarded Contract as pq the terms of
the Contract

then I / We could be suspended from being eligible for bidding / award ofall future tende(s)
for a period as applicable per the Incidert Managemert Policy of GeM.

Signatue and seal of authorized signatory of
bidder

Name of authorized signatory:

Annexure-N


